
 
 
*This version of eICare is 2015 Edition compliant and has been certified by an ONC-ACB in 
accordance with the applicable certification criteria adopted by the Secretary of Health and 
Human Services. This certification does not represent an endorsement by the U.S. Department 
of Health and Human Services. 
 
The CHPL Product Number and ONC-ACB Certification ID: 15.04.05.3030.eICa.03.00.1.210420 
More information regarding our certification is available on the CHPL  
 
Developer name: Housing Works. Inc 
Contact: Chanchal Gandhwani, VP of Data & Software Applications  
     81 Willoughby Street, 2nd Floor 
     Brooklyn, NY  11201 
 
Product Name: eICare 
 
Product Version: V3 
 
Certification Number: 15.04.05.3030.eICa.03.00.1.210420 
 
Certification Date: April 20, 2021 
 
List of Criteria Certified: 
 
170.315 (d)(1): Authentication, Access Control, Authorization 
 
170.315 (d)(2): Auditable Events and Tamper-Resistance 
 
170.315 (d)(3): Audit Report(s) 
 
170.315 (d)(5): Automatic Access Time-out 
 
170.315 (d)(6): Emergency Access 
 
170.315 (d)(7): End-User Device Encryption 
 
170.315 (g)(4): Quality Management System 
 
170.315 (g)(5): Accessibility-Centered Design 

 
170.315(d)(12): Encrypt Authentication Credentials 
 
170.315(d)(13): Multi-factor Authentication 
 
 
 
 



 
 
Other Integrated Software: Microsoft Excel 2013. 
 
Additional Associated Costs: Utilization of telehealth, text messaging, and Rx prescribing/labs 
will require an additional contract directly with the indicated third party vendor, and will incur 
costs separate from the eICare subscription agreement. 
  
 


